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The Arkansas Adult 
Learning Resource  
Center provides equal 
access to all programs 
and activities.  

Nancy Leonhardt joined Arkansas Literacy Councils (ALC) on October 17, 2013 
as the new Executive Director. 

 
Nancy has extensive non-profit experi-
ence, most recently serving as Administra-
tive Director for Arkansas Advocates for 
Children and Families (AACF).  Prior to 
that position, she was the Development 
Director for AACF.  Her other non-profit 
experience has been as Executive Director 
of the Arkansas Flower and Garden Show, 
Tree Streets, and The American Institute 
of Architects, Inland California Chapter.   
A member of the West Little Rock Rotary 

Club, Nancy has served the club in numerous capacities, most recently as 
president.  She also serves Rotary District 6150, which covers 41 clubs in the 
northeastern portion of the state, as a member of the Youth Exchange Commit-
tee and as District Trainer.  Nancy has also served locally as president of the 
Little Rock Christian Academy PTF and Arkansas Festival Ballet. 
 
Nancy graduated with a degree in Urban and Regional Planning from California 
Polytechnic University.  While she intended to pursue a career in planning, after 
numerous years as a stay at home mom, she ventured into the nonprofit world 
and has since remained.  Nancy has been married for over 30 years to Darrell 
and they have two adult children, Jason and Christy, and most recently a 
daughter-in-law, Shannon. 
 
One of the primary focus areas of Rotary is basic education and literacy.  Nancy 
hopes to build on the established foundation of ALC and find opportunities 
through Rotary to establish new partners and increase the public’s understand-
ing of literacy.  She also hopes to increase the number of literacy councils 
around the state to serve the entire population as well as to meet the needs for 
the various populations. 
 
Nancy welcomes your suggestions and ideas.  You may contact her via email at 
nancy@arkansasliteracy.org or via phone at (501) 907-2490.  To learn more 
about ALC, visit our website at www.arkansasliteracy.org  or like us at 
www.facebook.com/ARLiteracyCouncils. 

The Northwest Technical Institute (NTI) Adult Education Center had the honor 
of recognizing Linda Stith with the 2013 Outstanding Arkansas Adult Education 
Teacher award at an NTI Advisory Council meeting on October 29.  She was 
genuinely surprised and everyone could tell Linda felt honored as tears ran 
down her cheeks. 
 
Linda was nominated for the award for her exceptional dedication to teaching 
GED and ESL students for over 25 years at various locations including Tyson 
Foods.  Sandra Treat, Personnel Manager at Tyson Foods (Berry Street), has  
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Arkansas Adult Learning  
Resource Center  
801 S. Louisiana 
Little Rock, AR  72201  
Phone: 800-832-6242 
             501-907-2490  
FAX:     501-907-2492  
http://aalrc.org 

New Executive Director for Arkansas  Literacy Council 

Outstanding Arkansas Adult Educator 2013 – Linda Stith 

 

Continued on page 8          
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Calendar  

All events are at the AALRC unless otherwise noted. 

  Professional Development/Events: 
 

January 2014 
 
January 17 –  ALC Board Meeting   
January 31 –  CDF Graduation   
 
 
   February 2014 
 
February 6 –  Autism Workshop Session ID:  207941 
February 7–  WAGE 
February 11– AERIS 101 Session ID:  201503 
February 12 – Excel  Session ID:  201505 
February 13 – Int. Tech      Session ID:  201513 
Februrary 20 – Legislative Luncheon 
 
 
    March 2014 
March 4 – AERIS 201       Session ID:  201519 
March 5 – LD 101   Session ID:  201520 
March 18 – LD 201              Session ID:  201523 
 
The AALRC is closed for Spring Break from  
March 24 to 28, 2014.  
   

  Online Workshop Registration Update 

Local programs 
funded with state  
or federal adult  
education funds  
must adhere to  
Arkansas  
Department of  
Finance and  
Administration  
guidelines when  
requesting travel  
reimbursement.   

TRAVEL 
Reimburse-
ment 

The AALRC has been using online workshop registration for over six years. The 
process of using the escWorks® system has been extremely successful.  However, 
over the years, a few problems have developed.  
 
The number one issue is people NOT cancelling their registration when they cannot 
attend a workshop. It is important to do so for both the presenter and the AALRC.  If 
the system will not allow you to cancel because it is too close to time for the work-
shop, please email Nancy Loftis at nancy@aalrc.org.  
 
Recently, we have had several workshops that had extensive waitlists. Therefore, if 
participants will cancel as soon as they know they cannot attend, then persons on 
the waitlist will have the opportunity to attend.  
 
Another issue that has occurred recently is changes in email addresses. On the 
bottom of the sign-in page of your shoebox is the following:  
 
If your email address has changed since you last used escWorks®, please go to 
https://www.escweb.net/ar_esc/shoebox/account/email.aspx.  

Continued on page 8          

mailto:nancy@aalrc.org
https://www.escweb.net/ar_esc/shoebox/account/email.aspx


3 

Adult Learning Network 

 
National Coalition for Literacy Responds to OECD Program for the International Assessment of 
Adult Competencies (PIAAC) Report 
 
WASHINGTON  DC 
 
According to a new International report released this morning, low basic skills in literacy and numeracy are 
more common in the US than on average across participating countries. One in six adults in the US have 
low literacy skills and nearly one third have weak numeracy skills. Adults in the US fared less well with 
"problem-solving in technology-rich environments" than the cross-country average. 
 
These findings are from the much anticipated OECD Skills Outlook 2013 Program for the International 
Assessment of Adult Competencies (PIAAC) Report released in Brussels today by OECD. The Survey 
of Adult Skills is an international survey conducted in the US and 24 participating countries. It measured the 
key cognitive and workplace skills needed for individuals to participate in society and for economies to 
prosper. 
 
Martin Finsterbusch, a former adult education student and president of the National Coalition for Literacy 
and Executive Director of VALUEUSA, stated that, "This report underscores the importance of investing in 
adult education in the US. We must give adults in our nation the opportunity to improve their English liter-
acy, numeracy, and technology skills. Research demonstrates that investment in adult education pays For 
America's Workers; For Global Competitiveness; For Bridging the Digital Divide; For Stronger Families and 
Future Generations; For Educational Attainment; For Safer and Healthier Communities; For an Informed 
Citizenry; and For Fully Integrated Communities!" 
 
The report reads in part, "The technological revolution that began in the last decades of the 20th century 
has affected nearly every aspect of life in the 21st: from how we "talk" with our friends and loved ones, to 
how we shop, and how and where we work. Quicker and more efficient transportation and communication 
services have made it easier for people, goods, services and capital to move around the world, leading to 
the globalization of economies. These social and economic transformations have, in turn, changed the de-
mand for skills as well. With manufacturing and certain low-skill tasks increasingly becoming automated, 
the need for routine cognitive and craft skills is declining, while the demand for information-processing and 
other high-level cognitive and interpersonal skills is growing." 
 
Finsterbusch said, "Local adult education programs across the US report waiting lists. We must address 
the shortage of available resources to meet the instructional needs of these adults. In the meantime, the 
National Coalition for Literacy and the US Adult Education and Literacy field eagerly await the release of 
the US Country Report containing more specific analysis of the skills of adults in the US." 
 
For more information about how to become involved in public policy advocacy in support of adult education, 
please visit: http://www.national-coalition-literacy.org/index.html  
 
The mission of the National Coalition for Literacy is: to advance adult education, family literacy, and English 
language acquisition in the U.S. by increasing public awareness for the need to increase funding and pro-
grams; promoting effective public policy; and serving as an authoritative resource for the field on national 
adult education issues. For more information, visit http://www.national-coalition-literacy.org/index.html. 
 
 

Press Release - October 8, 2013 

http://www.national-coalition-literacy.org/index.html
http://www.national-coalition-literacy.org/index.html
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 News from the Disabilities Project Manager 

Revised Information about the New GED
®
 Tests and  

Accommodations for Students with Disabilities 
 
In the last AALRC newsletter, I wrote an article called,  What We Know (So Far) 
About the New GED® and Accommodations for Students with Disabilities.   Since 
that was published, we’ve learned more from GED Testing Service® (GEDTS®) 
about both the process of accommodations applications and also what accommo-
dations will be available when the new GED test series makes its debut in January 
2014. 
 

Change #1:  While students will indeed apply for accommodations online, we will still send their documen-
tation to Janice Hanlon, Arkansas GED Administrator, so she can look it over and see if anything needs to 
be changed or added before she sends it to GEDTS

®
.  Ms. Hanlon won’t be the one approving or denying 

the accommodations requests; however, she will still be assisting programs and students by ensuring that 
the accommodations requests are complete and properly filled out. 
 
Here’s an important note about applying for accommodations to share with your students:  Every student 
who wants to take the new GED® must register online for the test.  At some point in their online registration, 
the student will be asked if they plan to ask for testing accommodations.  When they choose “Yes,” the 
website will re-route them to a different page.  But if they want to change their answer or if they mark it in-
correctly, they can’t just hit a back button and do it over.  They’ll have to call 877.392.6433 to change their 
registration form. 
 
Change #2:  While GEDTS® still plans to use JAWS® software for students who need to hear the test out 
loud, that software is apparently not ready in the testing centers.  So for at least awhile – and we don’t 
know how long – students who require auditory testing format will request a reader.  That’s a person who 
would sit and read the test to the student.   Likewise, the request for a scribe will require a person to sit 
next to them during testing to key in/type the student responses.  Arrangements for a reader or scribe can 
take up to ten business days to arrange. 
 
Change #3:  There are two changes to testing that anyone can do without requesting accommodations.  
(1)  Change the font size (up to a 20-pt.), and (2) change the color/contrast on the monitor. 
 
Change #4:  Students who are approved for accommodations will be notified via email by GEDTS®.  So be 
sure they know that’s coming and they don’t accidentally delete it. 
 
Change #5:  Accommodations Request Policies – Students who are approved for GED® accommodations 
before January 2014 will be able to carry over their request approval for one year.  Beginning in January 
2014,  all accommodation requests that are approved will be approved for one year from the decision date 
(extension forms are possible after a year if the documentation is still current).  Candidates can always ap-
peal an accommodations decision. It is recommended that more documentation is submitted, if possible, in 
the case of an appeal. Accommodation requests may take up to thirty days (or longer in some circum-
stances) for a decision from GEDTS®.  
 
Change #6:  There will be new accommodations request forms, but they’re not available at this time.  Spe-
cific forms and guidelines will be available at the GEDTS® accommodations page at http://
www.gedtestingservice.com/testers/accommodations-for-disability. 
 
If you have any questions, please contact Patti White at 800.569.3539 or prwhite@madisoncounty.net.   

 
 

 

 

http://www.gedtestingservice.com/testers/accommodations-for-disability
http://www.gedtestingservice.com/testers/accommodations-for-disability
mailto:prwhite@madisoncounty.net
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 News from the Disabilities Project Manager 

Continued on page 6 

Transition Planning and Higher-Order Thinking Skills:   
Coming to the AALRC in April 2014 

 
Don’t miss this opportunity to learn about two important aspects of teaching in 
adult education and literacy!  Dr. Nancie Payne returns to the AALRC on April 8-
9 to present two separate one-day workshops designed to help adult educators 
and literacy providers assist students with transition to work or postsecondary 
education, followed by a day of learning about how to teach adults to improve 
their higher-order thinking and soft skills.  Participants may register for one or 
both days of training. 
 
Transition planning is typically defined as a 
managed set of activities specific to the needs 
of a student that assists in supported and suc-
cessful movement from adult basic education, 
GED, and literacy programs to a postsecond-
ary and/or workplace opportunity. The first day 
of training, Promoting Success for Learners 
with Learning and Other Non-apparent Disabili-
ties through Effective Transition Planning and 
Services, is a workshop Dr. Payne developed  
 

 
 

Autism Workshop Coming to the AALRC in February 2014 
 

The AALRC is hosting its first workshop about adults with 
autism on Thursday, February 6, 2014.  The workshop will 
be conducted by Betty R. Stockton, M.S., NCSP, Coordina-
tor - Living & Learning Community Program, University of 
the Ozarks, Jones Learning Center.  The one-day work-
shop, I Have a Label but I’m Not the Label: Understanding, 
Relating to, and Teaching the Adult with Autism, is de-
signed to help adult educators and literacy providers in Ar-
kansas provide more effective and appropriate strategies 
for helping their adults with autism accomplish their educa-
tional goals. 
 

As the title of this workshop suggests, autism is a condition that may be associ-
ated with many of the adults for whom you serve, teach, and grow to know.  The 
condition of autism, as defined in the mental health literature, centers on early de-
velopmental issues with language development, social development, and behav-
iors which are restricted/repetitive. Taken together, these symptoms limit and re-
strict everyday functioning.  One of the greatest challenges shared by persons 
with autism is the “give and take” of social interactions. Even though there are 
common traits of this disorder, there are many individual differences and degrees 
of involvement.  And, above all, the label does not mean that the person with au-
tism wants anything less than most adults….meaningful independence via educa-
tion, employment, and satisfactory social relationships.  This goal of this workshop 
is to offer an understanding of how a person with autism thinks, feels, and be-
haves and how targeted instruction will enhance your effectiveness in your roles in 
adult education and literacy. The session ID number is 207941. 
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News from the Disabilities Project Manager  

 
to teach transition planning to adult educators and literacy providers.   
 
Researchers have consistently proven that the assumption students with learn-
ing and other non-apparent disabilities can participate and benefit from transition 
planning and services as easily as peers without disabilities is false.  Students 
with learning and other non-apparent disabilities are underexposed to transition 
planning and services, which means they may have difficulty engaging in post-
secondary activity and securing and maintaining employment.    
 
For adult basic education, GED, and literacy programs, there are two interrelated 
transition objectives:  one is student-oriented and the other is associated with 
administrative National Reporting System (NRS) standards.  The emphasis of 
these interconnected objectives is to provide students’ scaffolding and guidance 
through goal-based plans and comply with NRS by tracking students who enroll 
in postsecondary education, occupational training, or apprenticeship programs.  
 
Given these data, what might a transition class or program look like that ad-
dresses all students, with or without disabilities?  This workshop will answer that 
question, as well as provide time for specific practical application through pro-
gram assessment and planning.  The assessment portion will guide participants 
in small-group learning activities to determine what they currently offer as transi-
tion planning and services for students with learning and other non-apparent dis-
abilities and what they would like to offer.  The second part of the activity will be 
a guided planning development process that breaks desires and needs of pro-
grams into measurable parts and includes evaluation criteria for monitoring pro-
gress.   
 
The second day of Dr. Payne’s training, Teaching Soft Skills and Higher Order 
Thinking Skills to Adult Learners, targets the effective teaching of critical thinking 
and soft skills, which can substantially affect achievement in ABE/GED pro-
grams, postsecondary environments, and employment attainment.  Many stu-
dents have higher order thinking and soft skills deficiencies simply because they 
have not been given the opportunity to learn these critical skills. 

 
Every day in every activity and situation, students use 
some level of higher order thinking skills and soft skills.  
These interrelated skills provide a critical framework for 
student success in any environment, especially ABE, GED 
and literacy programs.  Learn about the importance of 
these skills, why they are necessary skills for everyone, 
and how to help improve these skills in your students 
through explicit instruction and effective coaching. 
 
Dr. Payne is the founder and CEO of Payne & Associates, 
Inc., a learning center in Olympia, Washington that serves 
adults with disabilities.  She is a nationally renowned 
speaker at many adult education conferences such as 

COABE and LDA.  In 1994, she created and presented the first workshop series 
for adult educators and literacy providers in Arkansas regarding teaching adults 
with learning disabilities. 

Continued from page 5 
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Tech  Talk  

Note:  To link to any web address (URL) in this newsletter, go to the AALRC's home page 
at http://aalrc.org, look up this newsletter, and then just click on the appropriate link. 

 

 
 
Keep track of your computers or phones if they are 
lost or stolen by using this nifty and free program.  
Install this program BEFORE your phone or com-
puter gets lost or stolen and you can track it down by 
using GPS or WIFI triangulation.  It will take a picture 
of the user and a screenshot and send it to you, 
along with its location, to help you track it down.  
Prey runs silently in the background so there is no 
indication that any tracking program is running.   

Prey allows you to fully lock down your PC once it’s 
stolen and even send messages to the thief.  I highly 
recommend this free program for your computers and 
phones.  If you need more proof, check out the 
“Recoveries” link at www.preyproject.com and read 
about some of the recovery stories that are posted.  
Many times the thieves stole much more than the 
computers, and would have never been caught with-
out the help of Prey. 
 
http://preyproject.com/ 

 

Built-In Magnifier 

Do you or your students have trouble seeing the computer screen?  Use the Windows Key  and 
the + key at the same time to activate the magnifier.   This will magnify any program on the screen.  You 
will see a magnifying glass on the left side.  Click it to show the Magnifier box, where you can change the 
magnification and other settings, or close the Magnifier to go back to normal.  

 

 

 

To enlarge or shrink web pages without using Magnifier, try Ctrl and + and Ctrl and – while within a 
webpage. 

 

http://www.preyproject.com
http://preyproject.com/
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Continued from page  2          

Shoebox: User Account - Email Management  

 
If the email address is not updated, when a reminder is sent it does not arrive to the participants and valu-
able information regarding the workshop is not received.  
 
Please feel free to contact the AALRC if and when you have problems with registration for a workshop. 
Also, please remember that most workshops descriptions and Session IDs are in the PD catalog that was 
sent out in August.  
 
The list of current workshops and the PD catalog is located at http://aalrc.org/adminteachers/
workshops.html.  
 

The publishing companies McGraw-Hill, Houghton Mifflin Harcourt (Steck-Vaughn) as well as New Readers 
Press donated several books to the AALRC library regarding new GED® teaching material as well as work-
force-training related material.  
 
If your program is interested in checking out  these or other library items, please contact Klaus Neu, 
AALRC Media Coordinator, at klaus@aalrc.org or 501.907.2490 . 
  
Furthermore, leadership reading material from Stephen Covey and several other authors (for example, 
“How to Be a Star at Work” by Robert Kelley) are now available at the AALRC library. 
 
 

Outstanding Arkansas Adult Educator 2013 – Linda Stith 
 
 

 
 

 
 
 
 
 

Continued from page  1          

frequently praised Linda for her excellent teaching methods including 
individualizing instruction based on each student’s needs. 
 
In addition to working with students of all levels and nationalities, Linda 
is a wonderful mentor for new instructors.  She even helped to con-
vince Patti White to try Adult Education and told her it would be a deci-
sion she would not regret.  Obviously, Linda was right.  
 
Linda has that special personality that just works with the Adult Educa-
tion student population in Northwest Arkansas.  She is kind, caring, 
and so very knowledgeable.  Linda has even said she would volunteer 
if she wasn’t already being paid.  “It’s just something I love doing,” she 
said. 

Online Workshop Registration Update                                                                                                              

AALRC Library Update                                                                                                              

http://aalrc.org/adminteachers/workshops.html
http://aalrc.org/adminteachers/workshops.html
mailto:klaus@aalrc.org

